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A. 1-2-5-10 HOME WARRANTY COVERAGE:

1. Materials & Labour Warranty

(a8) Year1- Any Defects in Materials and Labour
(b) Year 2 - Restricted to Defects in Materials and Labour related to delivery and distribution systems (which
include plumbing, gas, heating, electrical and air conditioning systems)

2. 5 Year Building Envelope Warranty

3. 10 Year Structural Defects Warranty

B. HOW TO REGISTER A CLAIM WITH TRAVELERS INSURANCE COMPANY OF CANADA

If the Owner becomes aware of a Defect in Materials and Labour, a Defect in the Building Envelope, or a
Structural Defect, for which Travelers Insurance Company of Canada provides coverage pursuant to the
warranty certificate:

e the Owner shall promptly provide the Builder and Travelers Insurance Company of Canada with WRITTEN
NOTICE outlining the full details of the defect.

e This notice must be provided on or BEFORE the Expiry Date of the applicable coverage for the New Home.

e This notice can be provided via mail, fax or by e-mailing vanclaim@travelers.com

C. PROCESSING A CLAIM BY TRAVELERS INSURANCE COMPANY OF CANADA

® Upon receipt of the Owner’s notice of a claim, Travelers Insurance Company of Canada will contact the Owner
to outline the claims adjustment process.

® Travelers Insurance Company of Canada will advise the Owner of all decisions in writing.

® Repairs will be undertaken in a timely manner, with reasonable consideration given to weather conditions and the
availability of materials and labour.

® Upon completion of the repairs, Travelers Insurance Company of Canada will deliver a copy of the repair
specifications to the Owner confirming the date the repairs were completed and referencing the warranty
remaining on the repairs.

® |n the event of a dispute with Travelers Insurance Company of Canada, the Owner may refer the dispute to
mediation. A mediator will be appointed to assist the parties in negotiating a mutually acceptable settlement of
issues.

If you have any questions or concerns, please do not hesitate to contact our office at 1-800-555-9431

Online Resources: Maintenance Manual on Travelers Insurance Company of Canada website
http://www.travelerscanada.ca/home

Residential Construction Performance Guide on the
New Home Buyer’s Protection Office (NHBPO) website

http://www.homewarranty.alberta.ca/

The Dominion of Canada General Insurance Company, St. Paul Fire and Marine Insurance Company and Travelers Insurance Company of Canada are the Canadian licensed insurers
known as Travelers Canada.
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